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o ‘ 5 RGN 1Q DOP QLHQIDIHP HOAGHL I HUDRLRW
LOWAMWRQV DQG DUH LDUHO 1] HG 6VXGHOW
DOXP QL WDFKHWY HP S® HW SRIR\ DARWY
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- KDWP DWHUY LV QRWSUHGHI LOHG
UHVSROVIELOMHY EXVWKDUHG RZ QHUKLS
’ DQG DFVIYH LQYROYHP HQW
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6VBUAQ) DOXP QLHQIDIHP HQAGRHY QRAWHTXILH P DIRURU DQVDMRQDOIHVAKRWUQI  IMFDQ EHIIQ Z WK WP DOEXWZ HOD
SOQQHG WMSV 7KH | RXQGDMRQ FROUMW RI GHIIQIQI WH SXISRVH Rl WH Z RIN DAWLIQIQI UHVSRQVELDN DQG VHBPWQJ
DFRP P XQIFDARQ FKDQQHO

7KH [ LUAWAES IV VR FOUL\ Z K\ WH IQUAMARQ Z IVKHV VR LOYHVALQ DOXP QL HQIDIHP HQADQG Z KDAEHQH IW W
V R DFKIHYH 7KHWH P D\ LOFOGH WDANQI JUIDGXDMV HP S® P HQWRXWRP HV \WHQIWHQQ) @ERXU
DUNHWSDURHUKISY HOKDQAQJ [QVAMAWRQDOUHSXVIMRQ RU VXSSRUAM WDQUMRQY R I XUMHU HGXFDWRQ $
FODUD GH LOHG SXUSRVH P DNHV WH Z RUIN P RUH FRKHUHOWDQG HDVIHUVR MOV ERWK LOWMUDD@® DQG H WALODD
&BDUSXUSRVHY DUH DOR HDMHUVR P HDVXUH DQG HYDOXDWM

7KH VHFRQG WIS 1V VR DWLIQ UHVSRQVELDN 7R HQVXUH FROWOXIW DOXP QL HQIDIHP HOWP X\VWQRWGHSHQG
t VRBID RQ IQGYIGKDOHOWMXMDWP  7KH IQWMIMMRQ VKRX@G GHMIQDWM DQ DOP QL FRRWGIQDRU D WDP  RU
| DFXGWSHALLE IHSURVHQWAYHY 7KLY SUHYHQW WH Z RINTLRP  FRESMQJ 1Q WDARQV Rl W | VKLORYHU
7KH VIKLLG WIS IV VR GHWLP IOH KRZ DOXP QLZ L@EH FROWAMG DIWUJWDGXDARQ  7KH IQVMMARQ P XVRKRRVH
DWBDWRQH YIDE®! FRP P XQIFDWRQ RU UHI MADMRQ FKDQQHO VXFK DV DQ DXP QLS@WRLP P DAy @AVVRADO
P HGID FRP P XQW RU P HADJIQI DSSTMRQ WV DGYMVDE®! R EHILQ Z W D MQI®! FKDQQHODQG H SDQG
UDGXD® DV QHHGHG 2 QFH WHVH | RXQGDMRQV DUH 1Q SOFH WH LOWMINMVMRQ FDQ [P SGP HOWW | LIMSDRAFDO
DPARQV  VXFK DV VKRZ FDMQJ DOXP QLVRUHV VR FXULHQWANGHOW LOYIMQJ VRRQURI LDGXDM WXGHQW R NRIQ DQ
DOP QLQHVEZ RUIN RURWDQIMQJ D VP D@DAXP QL HYHQW7KHVH HDU® DRAYIWHY FUHDWA YIME®! SLRIUHW DQG XIS
P RP HQMP |RUIXW{UH GHYHBRSP HQW

6VDUNZ [V D FODUYIMRQ DQG VKDUHG JRDYY : KDWGR\ RX Z DQW
DV D FKRRO EXWDOR DV DQ DFDGHP \
BVIDUAVP DA DQG | LQG SHRS®! Z KR DUH HQWXVIDWAF DERXW
DOXP QLUHDMRQVZ KR FDQ KHS Z VK LP SBP HQIMRQ
BVDUAZ [V D FRXS®! JRRG SUDPAFHV VKDWADQ KHE SURYLGH

H DP S®VDQG LQVSILH

Yid a8 Y B >d D
e GVBUNP DADQG VINH RQH \WMS DWDWP H
o * DWHUDQ HQWXMVDWE JURXS Rl FRGDIXHV Z KR DUH Z LGIQJ VR Z RINRQ DOXP QLDPAYMEN Z W\ RX
o &UDMFRP P VP HQWR HQVXUH VXWWRIQDELDN RI DRAYIMAY DQG H IRUV
e | WBUAQ IRWPP DVRS GRZ Q DSSURDFK HQVXUH WDW RX DUH VBNLQJ DRQJ WIDFKHWY \WXGHQW
DQG DOXP QLVR P DNH VXUH WDWARP P VP HQWY | HODAD@D HY/

e | WRUNMZIW D ERMRP XS DSSWIRDRK HQVXWH WDW RX Z RIN RQ JDIQIQJ FRP P W HOMWRP
P DQDIHW DQG WH H HRXWYH ERDUG
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(11HARYH FRP P XQIEEDVRQ LV D FRUDHUARQH Rl VXFRHWIXODOXP QL HQJ DI HP HQW DV IMHQUXUHY WDWI LDGXDWA DQG

AMGHQW DINH XQGHUAMZQG WH RSSRUMQIMHY EHOH W DQG ®QJ WP YDOXHVRI P DIQWIQIQ) D FRQQHPARQ Z WK WH
IOVAMURQ

&RP P XQIFDARQ LY FXUHOMD | RFXVHG RQ GLLI HIHQWI LRXSV DQG RFFXW/ XVIQJ YDURXV P HGLXP V
0 RWAB( 7 LOVAMWRQV DSSLRDAK WXGHQW VR NRLQ DOXP QL QHVE RUNV DWAH P RP HQARI JUDGXDMRQ RUVKRUAD DIWU
7KLV IV D NH P RP HOWMRU P DIQWIQIQ) FRQEAW HVSHAD® Z KHQ IQMMRQY QR RQIHU KDYH DFFHW R SHWRQDO
FROEPNGHVIY 0 DNQJ DXP QLQHVE RUNV DSSHDXQI DQG H FOMYH FDQ LORUHDVH SDUARSDARQ
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TKHOW \HDWZHZ HHEXW Z VK VHWAQJD XSVKH I

$XP QL1 V¥ RINFXE : HKDYHD Z HEMW $@ RWP HU I
WXGHQW DUH Z HBRP HVR MRIQ VKLY FOXE @ KHQ J UDGXDVALJ

|
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I Z HXVHG VR JLYH VKH WXGHQW D SDSHUZ IMK GR\ RX Z DQW I
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LMD VSHADOFOXE VR VMDVAMKGHQW Z DQUWIR FRQQHAVWR LW
1RZ ZHLQVIVMVKHP VR NRLQ VIKH VSHRLDOFOXE DQG VDA <RX
DUH VIKH RQD SHRS® VMDWFDQ NRLQ VKLY FOXE
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* LDGXDVIRQ LV QRWKH HQG "WV VKH EHILQQLQJ Rl \ RXUQH WWI2JH

. HXGDV $XP QL6HUYLFH 3DVIK

7KH $QXP QL6HWIFH 3DW LV D FRQAVH RYHWIHZ WDWEUQIV VRI HWHU DOWMH VHYIEHV RITHUHG VR WX GHQW
DWGLTHHOAWRI HY RE WHUWXGHY  EHRWH JUDGXDAWRQ DVWMH SRIOWRI JUDGXDWRQ DQG DI WAU HOWUQ]
ZRWNQJ @H DV DOXP QL WP DNHV YIME®! WH VXSSRUV QHVE RINQJ RSSRUMQMHY DQG @HRQI GDUIQ]
SDWZ DV DYDIDE®! WIRXJIK . HXGD 7KH VHWEFH SDW KDV EHHQ FR RHDWIG 1Q FR@MERWDWRQ Z W
WYGHQW DXP QL Wl DQG UHSUHVHOWMYHV R Z RINQJ @H
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| 7kHsor QL 6HYIFH 3DW HQVXUHV D VP RRW DQG YIME®I WDOMMRQ ILRP  \WXGHQMR DOXP QXV KHSIQJ
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* XIGDQFH Z RUIWKRSV  UHAXIW? HQWHYHQW DQG GLIMIOVRRY WDWKHS WMXGHQW DQG DOXP QL P RYH
WP RRO QR Z RINQU @H

) XUKHUBVKGLHV
“QRWP DARQ DQG FRXQUHAMQ RQ DEGMRQDOT XD LFDMRQV XSWNA@R) RSSRUMQUHY DQG GHRQI GDLOIQ]

( QUHSUHQHXUKLS
BXSSRUM RU HOWHSUHQHXUDOWN@ WXG\ P RGXGNV DQG TXDALEDARQ SDMZ DV LHDWG VR WEUAQI D

EXVIQHW

&RP P XQW DQG 1 HVEZ RUINLQJ
$OP QL HYHOW P HQRUQI RSSRUMQMHY SHHU QHVE RNV DQG DPAYIMHY WDWAMHQIWHQ WH RQIRIQU
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7R NHHS WXGHQW FRQOHPVIAG DI VWU JUDGXDVRQ DXP QL HQIDIHP HQWMKRX@ DQHDG\ WDUNGXUQJ
VIKHLUWWXGLHV 9( 7 SLRIHWIRQDY FDQ VXSSRUMKLY E\ P DNLQJ DOXP QLYIME®! UHBIYDQWDQG HDV VR
FRQQHPWZ LYK
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e BVDUMRP GD\ ROH LOWRGXFH DOP QLHQIDIHP HOWHDLD 1O WH AXGHOWRXLOH

o &KRRVH LHBIYDOWFRP P XQLFDVIRQQ FKDQOHW XVH FKDQOHY WXGHOW DOHDG. NQRZ DQG DFFHW LHI X@UD

e ([ SDLOZ KDWDXP QLDUIHDQGZ K\ ViKH\ P DWIAU P DNH WH SXUSRVH DQG EHOH W RI DOXP QLHQIDIHP HQW
FeDU

e ' HILOH\ RXUVDWHWILRXS EH VSHALLF Z KIFK WXGHQW RUDXP QLWH DRAMW LV DIP HG DW

e $PYHO VHHN FRADERLDVIRQ Z IW RWHUHGXFDWRQ SIRYIGHWY 1Q\ RXUWHIIRQ R EXLG VWWRQIHUDXP QL
QHVZ RUINV DQG MRIOMD GHYHRS LQWDWYHY

e $ORVDUWHMADII DQG @ERXUE DUINHWSDUQHU/ IO\ RXUFRP P XQLFDVIRQ
o 6VBII FRP P V¢ HOWORHDVHVZ KHO WH XQGHUMIQG WH YDOXH DOG LHBIYDQRH RI DOXP QLHQUIDIHP HOW

Z WIQWHUSIRIWDP P HV

o (P S® HYW\KRX® EH WHP LOQGHG WDWMH P D\ WHP VHOHV EH DX(P QLDQG WDWMHUSDUWARSDWRQ

VMHQI WHQV LOVWAMRQDOT XDDWV DQG JUDGXDW RSSRUMQIWHY

) LQQVK LQWIVXVIRQ eyu A i d & B 10
<RX QHHG VR EH YIME®1 DV DQ LOWAMXVIRQ DVWIKH tu p xTity Q14 Yy 11-°i o

EHILQQQI Rl VKH WXXGALHV | RUVKH FXULHQWAMXGHOW o 1 HZ VBMWALY
VH QHHG VR NQRZ Z KDWWP HDQV VIR EH DQ DXXP QXV o  HEMWAV
DQG Z KDWWP HDQV LQ JHOHDO) RUH DP S \ RX FDQ e $OP QLHYHQW

LOYIVIiA DOXXP QLVR VWAOVMHUWRURY VIKH DUH SURXG e QRWHQV

DQG VKDWZ RNV | RUVKH WXXGHQW 7KHUH LV P RUH o $OP QLWRUHV DQG DUAFBN

FKDOQFH VKDVWH  Z LA@UHI DWMAUVKHP VHOHV DLRXQG o /[ HMAY
JUWDGXDMRQ Z KHQ VKH KDYH KHDUG RI DXP QLEH RWH e GBGRADCP HGD

GXUQ] VKH WXGEHV e &DP SDUQV

i Y& icdiegyPaHu €. g1 BRjai o

-QERW ) LODQG DQG WH 1 HWWHUDQGY DOXP QL
HQIDJHP HQWRI WAQ VLI HW J LDGXDWAV DQG MGHQW 1Q
WH [ LODOSKDVH Rl WHUMMGIHY + RZ HYHU WH

LOMUNHZ VVKRZ WDWHDLD HQIDIHP HOWADQ VWHQIWHQ
XGHQW VHQWH Rl EHRQIIQI DQG P DNHDOXP QL
HQIDIHP HQWP RUH YIME®! DQG P HDQIQUI XCEH RUH

JUDGXDARQ

Q) IOQDQG H DP SV VKRZ WDWKDUQJ DXP QUVRUHV
GXUQI WHWKG\ SHURG FDQ KHS WXGHQW VHH WH
YDOH Rl YRADARQDCHGXFDMRQ DQG SRWE®! FDUHHU
SDWZ D\V -QWH 1 HWHUDQGY VRP H LOWAMWRQY
DOHDG\ IQWRGXFH DOXP QLGXUQJ RSHQ GD\ V

LQIRUP DARQ VHWIRQV RUEH RUH JUDGXDURQ
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&RP P W HQW e 9IMEIOV R DXP QLGXUQ] WXGIHV RGP RGHY WRUHV HW
e ) RFEXVRQIDFXOV SWRIWDP P H®IYHO
e &BDUEHQHIWIRUDXP QL Z KDW/I1Q IWRUWHP
e 2 WDQVDWRQDOVXSSRUN DP EDWDGRWY Wi HQIDIHP HQW
ERDUG FRP P WP HQW
$ PAYH QHE RUNV o 3DUAASDAY LQ UHIIRQDADQG QDMRQDDXP QLOHE RNV

WVKDUQI EHVSWDRAEHY

6KDUQJ SUDPWEDCH, SHUHQPHY DQG EMVASLDPARHV
8 VIQJ VKDUHV J XIGHIOHV DQG VRRY

SR@ERWIDWRQ ZIW ZRWINQJ @H SDUQHY/ DQG  WHIIRQDO
DRARWY

6VBUANY Z IW WP D@
VMSV

BWIS E\ \AMS GHYHRSP HQW

6VBUAQ Z IWRXV\D |RUP DOSRAR
YRWRP XS RUWRS GRZ QHQM SRIQW
$OP QLUHIMMUDV DI RXQGDARQ

i YY&»aOreHdyé .‘

"W/ D JRRG WIDUA RUVIKH WXGHQWWRXLOH. GXUQU VKHUMXG\ DQG | RUIHHDQU P RUH FRQQOHAMG VR VKH
WXG DQGVKHDFDGHP \  Z KLFK P DNHVIWP RUH GNHO VMDWAKH. DUH LOYROHG DI ViAUJ UDGXDVIRQ DV'Z HD

© HWBUMG Z VK P DNLQU \WUDVIAULE SOQV DQG YIMRQ RQ DOXP QL. DQG JHADSSLRYDORI RXUERDUG ( YHU
\ HDUZ HVHWQHZ JRDAY | RURXUDOXP QLSRIR DQG DFVIMVIHY © HWIFN VR VIKH J RDAY DQG KDYH VR
GH HQG WAQYZ KDWZ HGR "WV FD@BIG D Z RINDJHQGD Z HIHWIRYHUQP HOWP RQH [ RUVKLY DQG DOXP QL

VD ELJ ViDL HWILRXS

TKHQHVEZ RWIN LV XVH XO:  HFDQ WKDWH LQI RWP DVRQ Z WKRXWDQ Z RW |RUFRP SHIMRQ : HGRQW

FRP SHVH EHFDXVH Z H KDYH Gl T HIHOWDOXP QL

B
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/ DANRI DZ DUHQHW DQG o BWWGHQW GR QRWKQGHUAQG RULHDW VR WHWILP  DOXP QL
YMEIQV Z W WXGHQW e /RZ YMELDN R DXP QLDPARYIMHY GXUQI WXGLHV
DQGDAXP QL

/ DANRI YIMELDWV DQG e 5HIDQFH RQ P RWYDWG LQGIVIGXD® VXFK DV DP EDWDGRW
FRP P W HQADP RQJ e /1P IWG IQYROHP HQ\R Wil | 1Q RUIDQIMQJ DXP QLDPWIMHY
AR | e ' UIHHQAHVIQHQIDIHP HQWGHSHQGIQI RQ | DFXGV GDGHUKIS

DQG SURUMHV

/ DANRI UHVRXUAHV e /IP IWGWP HDQG EXGIHWRUDXP QLDPAWHY

e $OP QLZ RINFRP EIQHG Z IW RWHUUHVSROVELDAHV 1Q
) LQDXQG

e /DANRI FBDUFRRUGEODMRQ DQG RZ QHUKIS

o 3RMPNEDVHG DQG RUWP SRUDU® IXQGHG @ M)
®RQU WP VXWIIQDEIDN

0 RQMRUQJ e 1RWIVIMP DWEZ D VR WDANDOXPP QLFRQMEXWRQV
P DNQJ IMGL IEXOWR GHP ROVADM WH YDOXH LOWALQDO

DQG H WLDO
e 1RGHGFDMG&50 i WMP

. KDWGR RVKHUV WD\ ™

"WV GLI | LEXQWR P DNH DOXP QL DPVIYIMIHV YIME®I VR FXULHQW
WXGHQW &XUHOWANXGHQWGRQWHD® NQRZ Z KDWDOXP QL
P HDQV

7TKHWP DOP QL VG I LEXOHVSHADA | RU\ RXQJ SHRSGH
\ RXQU SHRS®! GR QRAHDWH VR LW WLV KDUG | ROVIKHP
VRXQGHUMDQG Z KDWAKH VIMLP  DOXP QLP HDQV

"WHP DLQV D FKD@QIH "W LlGHDO/R KDYH DQ DP EDWDGRU
SHUDFDGP \ EXWW YHUY GHSHOQGHWRQ VKH GLHRVRURI VIKH
DFDGHP \  6RP HVHH VKH QHHG P RUH VKDQ RVIKHU/
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"H*US $ 9DQ HHQ GIiYHQ @QJ GLHQ QDDUHHQ GIYHQ QU ROQVE INNHBIQ GH YHUDQGHHQGH EHWINHQLY
YDQ KHASRWMIMHHOPIHQ 0 DDVMEFKWS QLYHUAW

"H*US $  3GIMWY/ $ © RUNVKRS DWMQGDQRH DVD P RGHRI BDUQIQ) HYIGHQRH ILRP WH
1 HWHUDQGV 9RFDWRQV DQG / HDLQIQJ KWBV_GRLRU i \

(EHW. $[HOWRQ/ +DIERU- 2 SSRUMQMHY DQG AKDEBIQIHV | RUEXICHQI DXP QLOHVE RUNVIQ
6Z HGHQ DFDVHWXG R 6\RANKR® 8Qm-lwv RXUQDCRI + LIKHU( GXFDARQ 3RTA DQG 0 DQDIHP HQW
KW8V__CGRLRU

) XQJ &RQOUHAMG FXUWEXOP  1RUKLIKHJUHGXFDWRQ 8 &/ 3UHW

*DR 0 / +RZ DUH JWDGXDWAV DQG DOP QLI HDWLHG LQ XQLYHUAW VMADWI LE SOQV' / HAWRQV I LRP

AHDQG 3RIA DQG 3WDRWAH LQ + LIKHJ( GXFDMRQ
KW G GRLRU

MKD\RYD /  +1BEHIV$  +RIIP DQQ 6 $Q LOMIWDWYH P RGHCRI DXP QL& DV DQ HP SIUFDO

YDOIGDMRQ DP RQJ JUDGXDWAVILRP * HUP DQ DQG 5XVWDQ 8 QLYHUMMEY -RXUQDCR! 1 RQSLRI MDQG 3XETE 6HARU
0 DINHWQJ KW8V_GRLRU

0F HDLP RQ - ' HIQQI DOP QLUHDMRQVLQ YRFDWRQDCHGXFDWRY -RXUDDCR! 9 RFDWRQD, GXFDARQ

5 HVHDUK

5RGUXH $ * DUAD/ $OP QLUHDMRQVLQ ( XURSHDQ9( 7 t WP V &KDIBIQIHV DQG RSSRUNQIAV
-RXUDDCR! ( GXFDWRQDCB RIA

5RGUWXH - *DWHADO ' UXITQI DQG EXWILQLQ) 6XFFHM XCBOP QL5HDMRQV3RILDP VIQ9( 7
VAKRRY $ KRZ \R JXIGH 9DQDRQ KWV WDRNARQHDVP XVHX Z S

FROMOWXS®DGV 2 Br5$&. 7-2 1 BSO(P Q5HIMROVBHRZ 7R * XIGH SG

BQUEHY — : D/ S5INHV5 0 /RHN6 0 $OP QLA DAV GUYHWY/ LQ KLIKHUHGXFDMRQ 6RADO
3 KRB\ R ( GXFDWRQ KW8V_GRLRU i

9XJW . 9HERQ 0 =ZHIHW ' 0 ERDAP QP RQWU 0 DUINMITHRW
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